
   

 

Fall 2023 Issue 
 

 

  

As 2023 wraps up, we wanted to extend our sincere gratitude for supporting 

NACUSAC. Participation in NACUSAC programs exceeded expectations and kept us 

moving forward financially after three challenging years. Our members' continued support 

enables us to carry out NACUSAC's mission of providing essential training and education 

to credit union supervisory committees nationwide. We look forward to the opportunity to 

serve your committee in the coming year. 
 

 

 

 

Include NACUSAC in your 2024 Budget 

 

In early January, membership renewal notices will be emailed to NACUSAC members. 

Dues payments can be made with a check, ACH or credit card online. In planning for the 

upcoming year, the NACUSAC Board recently approved an increase in annual dues to 

$750 to keep pace with rising operational costs and to be able to continue to provide 

quality services and programs to members. 

 

Since the credit union holds the membership in NACUSAC, discounts on training and 

access to free webinars extend to everyone on your credit union's committee and staff. 



 

When renewing membership, it's also a good time to log in to your account and make sure 

we have current contact information for your committee and staff. Please email any 

changes to lauren@nacusac.org.   

 

NACUSAC Annual Conferences & SC Training 
 

 

  

June 12-15, 2024 

Hilton Palacio del Rio 

Located on the Riverwalk 

NACUSAC Room Rate: $229 
 

  

NACUSAC’s 2024 Annual Conference & Expo 

Registration Fees: 

NACUSAC Member: $1,595 

Non-Member: $1,995 

Guest/Spouse Program: $495 

Optional Event Fees: 

All-Day Training Seminar & Lunch: $549 

Financial Literacy Session: $225 

Earn CPEs, take NACUSAC University courses & satisfy BSA compliance! 

Learn More 

 

 

 

 Expert-Led Webinars, FREE to Members 
 

 

mailto:lauren@nacuasc.org
https://nacusac.org/page-18154


NACUSAC webinars offer convenient online training: 
 
Presented by industry experts on a variety of supervisory topics 

 
Earn CPEs and NACUSAC University credits while you participate 
 
Plus, NACUSAC members participate FREE and have unlimited access to our extensive 
webinar archives 
 
Not a member? Join today 
 

  

  

Watch your inbox for  
Spring 2024 Webinar 

dates & topics 

 

 

NACUSAC University, take your skills to the next level 
 

 

   

  

NACUSAC University comprehensive curriculum to increase your knowledge and 

enhance your effectiveness as a supervisory committee member. Earn course credits at 

NACUSAC's Conferences and webinars. 

Learn More 
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NACUSAC's Fall Webinar Recap 

September Webinar 

Enterprise Risk Management – Understanding 

Expectations for Volunteers 

Heather Feltner, Manager, Internal Audit and Compliance 

Lindsey Becker, Senior Manager, Internal Audit and Compliance 

Doeren Mayhew 

Over the past few years, regulators have started to view ERM as one overall framework 

for managing risk. There is a strong threshold and certain expectations for supervisory 

oversight and how the risk for Credit Union’s should be managed. Hear insights into the 

concepts and principles of ERM with an overview of the regulator’s supervisory 

perspective. Log in to listen 

 

November Webinar 

Don’t Fall Victim: Fraud & Scams 

Holly Spiczenski, Consultant in Risk & Compliance Solutions 

Scott Hellenbrand, Corporate Property & Casualty Consultant 

TruStage 

Fraudsters are constantly evolving their tactics and identifying new, sophisticated ways to 

steal money and data from employees and members. Using common channels like 

emails, text, and phone calls; fraudsters typically disguise their identity while retrieving 

confidential member information. Their multi-channel approach looks for victims who find 

their stories convincing and will willingly click on links or share sensitive information, which 

can be used to authorize and transact many types of transactions.  Log in to listen 
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